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Service
Frequently Asked Questions

1. How to Eliminate Circuit Board Interference (Resetting the Circuit Boards RF Code)
Version 2.0 Screen Instructions – Download



2. Circuit Board Replacement Instructions
	Spectrum 2/VMAX2/VMAX Tension Dual Circuit Board Replacement Guide – Download
	Kestrel (Floor Rising) Series Circuit Board Replacement Guide – Download
	Evanesce/Evanesce B/Evanesce Tension B/ZPM-RT Kit Circuit Board Replacement Guide – Download
	Saker Plus/Evanesce Tension/Evanesce Plus/Kestrel Stage Circuit Board Replacement Guide – Download
	Saker/Saker Tension Circuit Board Replacement Guide – Download
	CineTension2 Circuit Board Replacement Guide – Download
	Z Type Electric Screens – Download
	ZZ Type Electric Screens – Download

 
Video Demonstration – Electric Motorized Screen – Z Type


3. Vertical Limit Adjustments (NO LONGER AVAILABLE)
 https://www.youtube.com/watch?v=k3yg_ZZnVq4
Interactive Video Demonstration


4. How to adjust the Tension String for the Evanesce Tab-Tension B and Aerie Tab-Tension
	Evanesce Tab-Tension B and Aerie Tab-Tension  – Download
	In-Ceiling Screens – Fix Bottom Wrinkle – Download




5. How to Tension the Spring Mechanism
 
Video Demonstration – ezCinema and ezCinema Plus Series 
Video Demonstration – Manual Screen Z-Type

 
Video Demonstration – Manual Screen Z-Type White Case


6. Roller Re-Tension Instructions
	QuickStand 5-Second Series Roller Re-Tension Instructions  – Download
	Yard Master Manual Series Roller Re-Tension Instructions  – Download




7. Motor Replacement Instructions
	VMAX2 135″-above & Spectrum 135″-above – Download
	Saker Screens & Yard Master Electric Tension – Download
	110 Tubular Motor Diagram – Download




8. Weight Bar End Cap Replacement Instructions
Starling Tab-Tension 2 Series – Download



9. Material Size Chart
	Aeon Series – Download
	Sable Frame/ezFrame Series – Download




10. Remote Syncing Instructions
	Kestrel2 / Kestrel Home 2 Series – Download
	RF Remote Synchronization Instructions- Download
	RF Remote Sync Instructions (Z Type)- Download
	RF Remote Sync Instructions (ZZ Type)- Download




11. Sable Frame B2 User Guides & Assembly Video
	Sable Frame B2 – Version 1 User Guide – Download
	Sable Frame B2 – Version 2 User Guide – Download
	Sable Frame B2 – Version 3Z User Guide – Download
	Sable Frame B2 – Version (Fix Plates) User Guide – Download

 
Sable Frame B2 – Version 2 Assembly Video


12. How to Adjust the leaning / tilt on ezCinema 2 / ezCinema Tab-Tension
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